Privacy Statement

Effective Date: July 27, 2026

Welcome to Study360Al, a project owned and executed by IQ360AI LLP(“we”, “our”, or
“us”). We respect your privacy and are committed to protecting the personal information
you share with us. This Privacy Statement explains what information we collect, how we
use it, and the choices available to you.

1. Information We Collect

When you register for a trial, subscribe to our services, or contact us for support, we
may collect:

Student name
Parent/Guardian name
Class

School name

Email address

Mobile number
Subscription

Amount Paid

Mode of Payment

When you use the Study360 application, we may also collect:

e Login information

e Subscription status

e Support requests submitted through the application

e Basic usage information necessary for providing and improving our services

We do not intentionally collect sensitive personal information unless it is voluntarily
provided by you while seeking support.

2. How We Use Your Information
We use your information to:

e Create and manage your Study360 account.

o Verify your eligibility for trial or subscription access.

e Provide educational content and services.

e Respond to support requests.

e Improve our products and user experience.

e Communicate important information regarding your account or subscription.



We do not sell or rent your personal information.

3. Data Security

We use reasonable technical and organizational measures to protect your information
against unauthorized access, loss, misuse, or disclosure.

While no system connected to the internet can be guaranteed to be completely secure,
we continuously work to safeguard your information.

4. Sharing of Information
We do not sell your personal information.
Your information may be shared only:

e When required by applicable law.

o With trusted service providers who assist in operating our services, subject to
appropriate confidentiality obligations.

5. Cookies and Website Analytics

Our website may use cookies or similar technologies to improve user experience,
remember preferences, and analyze website usage.

You may disable cookies through your browser settings, although some features of the
website may not function properly.

6. Children’s Privacy

Study360Al is designed for school students. We encourage students to use the platform
under the guidance of parents, guardians, or educational institutions where appropriate.

7. Data Retention

We retain personal information only for as long as necessary to provide our services,
comply with legal obligations, resolve disputes, or enforce our agreements.

8. Your Rights

Subject to applicable law, you may request to:

e Access your personal information.
e Correct inaccurate information.
e Update your contact details.

e Request deletion of your account and associated personal information, where
legally permissible.



9. Third-Party Services

Our website or application may contain links to third-party websites or services. We are
not responsible for the privacy practices or content of those third-party websites.

10. Changes to this Privacy Statement

We may update this Privacy Statement from time to time. Any changes will be posted
on this page along with the revised effective date.

11. Contact Us

If you have any questions regarding this Privacy Statement or your personal
information, please contact us at:

1Q360 Al LLP
Website: https://study360ai.com; https://study360ai.in
Email: support@study360ai.in

By using Study360Al, you acknowledge that you have read and understood this Privacy
Statement.



